v

X1l SEMINARIO
nln ||| INTERNACIONAL DE

GERENCIA DE RISCOS
E SEGUROS DA ABGR




o R

09 -

WORLD TRADE CENTER®
0 PAULO

EVENTS CENTER

I"#$H#%!!

Av. das Nagées Unidas, 12.551 - Brooklin Novo - Sao Paulo, SP - www.wtceventscenter.com.br



09 sioruo

 flei

!ll# $%&I())l* +
v o889 R
¢ )
, %; 4 88! 3191
)5 i 9n 4 <'n
="', ; ! +
;"5 +7
' "7 >? @>1 ?5 ,A 88!" . H#HH#
- L) <#nB)
2 ) 7 >5C @>1 C( LA 88", 9
.Y <#IB,
%,
( 14 ' ' * 6'(
5 ) '* ) o O) '
1 * O (
%, -#% D (+ (ED @ A
# + e # + 9:' %# + 8F!'" $ +
A

Av.das Nagoes Unidas, 12.551 - Brooklin Novo - Sao Paulo, SP - www.wtceventscenter.com.br



& %, | D (+ (ED @ A"'ED @

A #ED @G A

H+ 8" # 0+ o<’ %!# + 8"l $  + N @:
A

& %, O#1 23 D (+ ED @ A "ED

@ A #ED @G A

. H# o+ < H#' %# + 8<' $ '+ <H' $ + <FI |



6!
& 0 |1
(
<l@ A J
(+7
5 -3
& 0
0-C
& N
! A
6- @>
& N 5
O
& 2 3
)
& 5
6- (
( 1
&
51
& D)

() (

+7

%

+7



( * ' ' ’l ' 3 ' ,|

Q @ + ', . * ', A 1 88l
3M 191 +
) (+ 3( ( +7
5 x ( ( )
%7! *5 *
& D + * 3 5 (
3 = + 6
+7 3 ( K
1'<#@ A J + ( 2 +7 3
1 ( +7 +
& - (' 5
+
& M 2" o+ 5 - ()
5 , + R 3
, 5 ( 5 ) ( ~
* 5 * 3
& 06- ( 7 ( D 'G
( 1( +
"7 ( ' - SHt@ <<A ##%FIFF S## @<<A H"'I8F%:H:: %
TU ( 5
! 8
& 5 K 1 ( (
( : * 0 *( ) 5 +
) :
& D 1 * ) @
5' 6 ( 2 ) 1
X % @ (+A C3( + GK



C-0D?CO0
3

(

)
+
LA .+
Q <V
+
A
D. + =
1
X
1 A 06-
)
(+ (
1
A
, 3
5 (
5
*K L 3
* % %

(+7



& 2 + + ( N
5 + | 5
* + '5 K
& ( 3 + 5 )
+ WX
@* + (A X @* + (A
* 02- D-D2-
& N 5 ' 55 " * I
( 2 +

D 5 ( () C « €
& N 5 5~* 1 K 3

( 2 () 1
<# . 0 , ) ( (+ +
& P< b=+ 0 () ( K

(1( 1 3
& ( 'K ( (
51

& ) + M
(M ,. ) + .Q () 3( <
@ _ UT< ( 5 A ) (
& 0 ) +



2#@ ', 5 A NS5, 4

<"llBG + 6- oo BG + G

& R * * !

M 02- D-D2-
& 2 ' '
) + )
% -
& N 5
( 3 + + (
( ) A (
A3 ' 5+ S
' + + - SH#
@<<A :1"%S$!:: %' ' TU '5
& +7 6- ( 3 )
( (. (5 I
#% | <
& 9 + o MC, o+ 3
6- ( 2 , 4 Lo
5+ K 6 ( I 5 (
( (
& # ?% %+ DC Y <"#H8<< (K 5+



e ., '@ 1!
& bo# o+ = '
SR A (G
4 D= "+7
+ 4 D + =
I<:<<Op!N - St @<<A :8F$%
9%$88 ; SH## @<<A :8F#%9%H! "+
uuu .5
& 0 6- ( () S
+ 1 06- (
+ I (
D + * !
6- ( (. 5
' ( ' '+7
& A ! )
' ()" ('
1%
& b ' 5
Hi# 8I"A ' 5 ( |
2] N I ¢
( " 3%,
J5 (
$
& N 5 + '
Q ok *
4 3 ' , Y
$8 $ 3% * %

Y HO<IHF *



AB !
b #F

, c4CDE: 4C % :/

& > ,' 88l
AS$ /,%F
& > ,' 88l

AGB B ! : GB H %%
‘H 8% GB5% F

< #%:
%,

> '

6-- Q6 ';Q ( @<<
( 5 1 ( @<<!( 88!(
[ Q (@

6- G ( @<<!( 88!(A

A

R R R R R

3GB H®%% GBB'!

' 6- - 'S

@3

GB H %%

& 1% : $
FI<F S##@<<A :'##% FI<H

#%!
%' '

1( 88I(A

<<!( 88I(A

+

%$ 8 :

CH L

SH# @<<A 1##%

& W D (C |

+ 5 K bo<

GB B! +

& 19 : $ #%!
1"%$HI! St @<<A H#"$:%##9F S## @<<A $F!19%<9$F

% (

St @<<A



Ro

Ro

R R

TR R R R

R O R

w D (( |
+ 5 K ' 5
"AS## /5 2:" "L
% ! F
>,
G, >G, 4 =,
, - Q88
& AGB 91 #F
>,
. ( @<<!( 88!(A
1Q <<I(
JAS%  %%F
VHIH +
) :
0 ) X 5
, 5 o ()
(
> U:F) 88
<<I( ' '@ )
3, K ' 9H!!
D) 5 : '5 )
C ) 5
N " 5 '
O ( 3 +
#!1'$ % 8! , < $! %+
M 1 (
( (+A 5"

M2 %%:

( @<<'( 88!(A

G R ;<<#

) (
(O

6- ( A
B6
- 5'
5 |
>
@

! %S :

. %



C D * 3
5 (

& $ * 1 8, +

& N g#ll 1 ( +
6- ( ) 5 (

& ) G 3 ) + , + 55

(' 5 1 8"

[
N

& <GB ,! !+ - S##t @<<A '##%FFFF

& < $ % ,! GB ,! | + - SH##t @<<A I##%F!$8 StH#

@<<A 1#%F9:$
St @<<A H$9"H%S$!SH S## @<<A HH:F#%8H#$

& % ! H1 + - SH# @<<A WHWF<BF S @<<A HHWFFH' %
' . TU ( '5
& ' ' B% 3#% B% + - SH# @<<A HI9%N"HHH# St @<<A H#19%
"HHF S## @<<A W% FH:S$ %' ( T ' '5
%
& 06 ( - , o N
( 3\0 C - - 10 " *
x o ' COON 1
¢ ( (" oot ors
5 . ' D). @)+ A
( - 47 G - S##

@<<AH"$:<%8"'H %' , . UT, 'S5



02G



%2 ! B; "# $ +

N ) - _ ’ .
5 =) 0. 1 :1<8 8118
AB9FB; 9 %- < 1% 31 )&K) 3 L&M:" A$ F; N
L K):M&(
ABO9FB; A@ F 9 %-< @ 31 K&3L :MA$ | 'K
AB9FB; A@ F P1# < 9%2! 31 K 3/% L :M
Al %F(
' uuu . (5 . (
"D ) (+ + (+ 0 +7 - 5)
@-D -; -CWA
0.") @-DA @-A ( ' : '
"5 K M +7 1
5 + + ' M + - )
B3 K 5)
D $ ! < # ,
%2 1! 1 #%! (
4 O "™ 4B P P" .+ Q ( (1
*+ 944 9 4
5>."4B "4B
" |
1" I H
"l %+ 161!, 9 * J(

- @<<AB8B:F%9%$9H 8B#H#WHHH @- . A
%' T'Sl ('5 "5I (T '5l ( '5
Uuu '5l ( '5

"ol P *2

N 5 ~OW-0 02-D=0 M '



A= ' ' , + 16!, 9 *

) 7 3 0 '
5 ' 4 +7 T
5A 0 x 4 I +
(G 5'
A=() R [ '8 M)
. . . (
o | M I
() , ' MO 51 ( , cC @

9">? 4R ( -+17) O#2

20D DD 02-DG ~DCW> D (+

10 ( 5 (+ 051 ( (
( Q '38@ A( 3 ) O#2
1D ( 1 <# '

"7
1D 051 ( ) ' ! * % * ! |

(
]- ' ( 5¢( 2" ,'

5 )
1=¢( i ) ' ot ( 1
]! ! g &2 17 &2 :
oL &+ #% S 12 1 # #%! L
J: $ 2 o
0 ) I + 4 1

( L} ,l
4< < [ Il 2 (
AD (+ I ' ( . 4 051 (

+ 0==0 D2=WD2- :F#%;D20=D 0 D DW 0=0 W-DW
1$ F<!%!#! %
5A2 5 "' | Y (
AD" 4 5 4 . . )

E< E8 ( 5




B; .%$-3"! !
0 (), ' @ _:F! I '8 ) A . 1
T #% R (
0 . % M ' ,
-+) O#2 (
9 ">7?

SSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSS SSSSSSSSSSSSSSSSSSSSS

- 5
= c' ) O#2
ddaddadadaddddadaaadddaddaaddaaadaadaaaaaaaaaaaa ddaaaaaadaaaaaaaaaaaaa
Eaaaaaaaaaaaaaaaaaaaaaaaaaaa 8aaaaaaaaaaaaaa addaaadaaaaaaaaaaaaaaa
+ daaaaaaaaaaaadaadaadaadaaaaaaaaaaaaaaaaaaaa ddaaddaadadaadaaaaaaaaa
dddaddadadaaaaadaaddadaddadaaaddadadaaaaaaaaaaaaaa aaa aaaaaaaaaaa
- . ddddadaaaaaadaaaadaaaaaaaadad, aaaaaaaaaaaa ddaaaaaaaaaaaaaaaaaaa
%' aaaaaaaaaaaaaaaaaaaaaaaaaadaaaaaaaaaaaaaaaaaa daadaaaaadaaaaaaaaaaa
)( ddaaadaadadaadadaaaadaadaaddaadaaaaadaaadaaaaaaaaa ddaaadaaadaaaaaaaaaaaa
0 = 5 SR @3 '
5 DG O[-W>D D
(+ 5 7,
L . -
T S G , o5l (
; c ' K 5 (Z +7
, o ' |
*  * * ' ' @
= A ( +7 M’
M X ( 3.+
ddadddadaddadaaaadddadadadadadaaadaaaaaaaaaaaaaaaaaaaa a
D D =
)( ( ddadadaadadadaaadaaaaaaaadaaadaaaaaa ddaadaaaadaaaaaaaaaaaaa

= dadaadaaaaa aaaaaaaaaaaa aaaaaaaaaaa

, $ + 16!, 9 *.
P %+:;$ Q 16!,( (1



D(+ I -
= C' ) o#2

9 ">.?

daaadaaaaaaadadaaaaaaadaaaaaaaaaaaaaaaaaaaaaa
Eaaaaaaaaaaaaaaaaaaaaaaaaaaa 8aaaaaaaaaaaaaa

R G

daddadaaaaaadaaaaaaddaaaaaaadaaaaaaaaaaaaa
+ aaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaa
adaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaa
- daaadaddaaaaaaddaaaaaaaaaaaaaaadaaa, aaaaaaaaaaaa

%' aaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaa

aaaaaaaaaaaaaaaaaaaaa
aaaaaaaaaaaaaaaaaaaa

' ' +

adaaaaaaaaaaaaaaaaaaaaaaa
aaaaaaaaaaaaaaaaaaaaaaaa
daaaaaaaaaaaaaaaaaaaaaaaa
a adaaaaaaaaaaaaaaaaa
daaadaaaaaaaaaaaaaaaaaaaaaa

= Jdaaaaaaaaa aaaaaaaaaa aaaaaaaa

2 ' aaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaD

$ + 16!,
P %+ :$

aaaa

9 * .
Q 16!,( (1

daaaaaaaaaaaaaaaaaaaaaaaaaaaaa




9 "2 )

= C' :1198k$

, $ + 161!, 9 * 1
P %+:$ Q 16!,( (1



9 "2 )

%7l 1. 1+) O#2
ddddaaddddadadaddaddddddadadaddadddadadadadaaaaaaaadaaa ddaaddadaadaaaaaaaaaaa
Eaaaaaaaaaaaaaaaaaaaaaaaa s ' aaaaaa ddaaaaaaaaaaaaaaaaa
+ adaaaaaaaadaadaaaaaaaaaaaaaaaaaaa aaaaaa aaaaaaaa adaaaaaaaaaaa
- . ddddaddaaaaaaadad, dadadaddaaadaaadaaaaaa
%' aaaaaaaaaaaaaaaaaaaaaaaaaadaaaaaaaaaaaaaaaaaa aa

9 ">7? 4B.VW /V 45 XB

) o051 ( , ; C

B 4>" 45 XB
R?D2-W=D= = B>D

aaaaaa E/ ;L Jd: _aaaaaaaaaaaa BB. __aaaaaaaaaaaa
5"4B B 45

, $ + 16!, 9 *.
P %+:;$ Q 16!,( (1



9 ">.?

%7! !

daaaadaaaaaaaaaaaaaaadaaaaaaaaaaaaaaaaaaaa
Eaaaaaaaaaaaaaaaaaaaaaaaa ,' aaaaaa
+ aaaaaaaaaaaaaaaaaaaaaaaaaaaaaaa aaaaaa

- . dddaaaaaaaaaaaaaa, aadaaaaaaaaaaaaaaa

!+)*M*

aaaaaaaaaaaaaaaaaaa
daaaaaaaaaaaaaaaaaa
aaaaaaaa aaaaaaaaaaaaa

%' aaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaa aa
9 ">.? 4B.VW /V 45 XB
, ") 6-
B 45 u# ! YGZ
/1"49?
/B 9?
Z"8 JYG B4

B 4>" 45 XB

R?D2-W=D= = B>D

aaaaaa >




% !



